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Email Received: March 12, 2009 
 
Kate, 
 
Please accept the following email that we received from one of our current clients.  She was 
unable to attend the hearings this Monday.   
Thank you for your support. 
 
 
Kathleen Coggin 
Family Eldercare 
Director 
In-Home Care & Caregiver Services 
 
Supporting Document Below: 
 
Dear Helen, 
 
I appreciate your understanding that I'm not able to be with you today addressing the City 
Council on continuing funding for Family Eldercare's services.  We are recipients of these 
services. We would be devastated if the City Council were to withhold funding from Family 
Eldercare's excellent and necessary services.   
 
My sister & I have been caring for our Mother around the clock for the last 5 years. Prior to 
finding out about Family Eldercare, we were very overwhelmed with all the time & 
responsibilities it took to care for our Mother.  My sister & I were becoming very stressed, 
worn out & isolated.  It doesn't stop there; it begins to affect our relationships with our 
spouses, children, bosses, co-workers & friends.  Family Eldercare provides us with a 
Personal Assistant at an affordable rate. Without this rate, we would not be able to have any 
outside help with our Mother.  I can't begin to tell you how much this service has changed 
our lives for the better.  Not only does our Mother receive excellent care but she also sees us 
smile a lot more now, too.  We are able to go to the store at normal hours, have a little more 
time with our spouses and get caught up on our children & grandchildren.  We are nervous 
and anxious at the thought of possibly loosing any funding to Family Eldercare. They 
provide numerous necessary services for the Austin community. Many families would be 
directly affected. It's not just a company called Family Eldercare, it’s "family elder care". I 
hope and pray that the Council will see that any funding toward Family Eldercare is more 
than worthwhile.  
 
Thank you for listening.  Again, I apologize that I'm unable to attend today. 
 
Sincerely,  
 
Ann Collins 
 
 



Email Received: March 13, 2009 
 
Kate: 
 
Attached is input from Mary Lee Foundation for the Consolidated Plan. 
Please contact us if you have any questions. 
 
Thank you for your assistance. 
___________________ 
Nancy Cates 
Director of Development 
Mary Lee Foundation 
 
Supporting Document Next Page: 











criminal background.   A/TCRRT requests the City to specify the reentry population as part 
of a community-wide and inclusive TBRA program with broadened eligibility criteria and 
moderate screening processes that allow more citizens the opportunity to reach the self 
sufficiency goals of the TBRA Program.  Expanding the TBRA Program to include this 
population in the Fiscal 2009-2014 Consolidated Plan will enhance public safety, increase 
funds for community supports as criminal justice monetary needs are reduced, and meet the 
special needs of many persons in the homeless and behavioral health subpopulations to the 
benefit of all citizens of the City of Austin.   
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Email Received March 13, 2009: 
 

Dear Ms. Moore: 

 
Youth and Family Alliance and LifeWorks would like to emphasize the need for funding 
throughCity of Austin’s Tenant-Based Rental Assistance (TBRA) program for youth who are 
formerly homeless, "aging out" of the foster care system, and/or are young parents. 
 

LifeWorks was incorporated as a nonprofit in 1998 through a merger of four well 
established community-based organizations and has roots dating back to 1910. LifeWorks’ 
mission is to transition youth and families from crisis to safety and success, and this is 
accomplished through a continuum of youth services not found within another single agency 
in central Texas.  
 
LifeWorks’ populations are poor and working-poor families; homeless, runaway and foster 
care youth (including young adults who have “aged out” of foster care), and teenage parents. 
Most of the youth, families and individuals served reside in high-risk areas of Austin/Travis 
County, such as South and Southeast Austin, East Austin and North Austin. This population 
includes severely vulnerable youth who have no choice but to transition to adulthood at a 
very early age. 
 
A new report released this week from the National Center on Family Homelessness ranks 
Texas 50th in the nation in child homelessness, with over 330,000 Texas children going to 
sleep each night without a permanent and stable home. LifeWorks case managers are 
effective in supporting youth as they strive towards self-sufficiency, but the lack of 
affordable housing in our community is a noted barrier. Rental and security deposit 
assistance, as well as assistance with paying off past utility and housing debt are 
demonstrated needs among our clientele. 
 
LifeWorks serves hundreds of homeless and formerly foster care youth each year that would 
be good candidates for TBRA funds. Many of these are already receiving case management 
services and are truly on the path to self-sufficiency but are in need of housing stability as 
they try to get through school, access life skills, parenting classes and/or counseling through 
the LifeWorks continuum. Additional rental assistance for this vulnerable population will be 
utilized efficiently and seamlessly within an existing system of supports. 
 
Thank you for seeking input from the community, and we look forward to working with you 
in the future. Please contact me at 735-2453 or by email at 
Susan.McDowell@lifeworksweb.org.  
 
Sincerely, 
 
Susan McDowell 
Executive Director 

 
 

mailto:Susan.McDowell@lifeworksweb.org


 
Letter Received: March 7, 2009: 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Letter Received: March 7, 2009: 

 



Response to Written Comments Received during Needs Assessment Period 
 

Submitter/Affiliation Summary Staff Response 
Eric Recommended the need to investigate concerns 

regarding patterns of discrimination with 
respect to allocation of public housing funds. 
i.e. identify and work with non-profit 
organizations that lacks diverse buyers and 
tenants groups. Assist with the repairs and 
rehabilitation of owner occupied homes e.g. 
energy efficient upgrades, paint, roofing and 
remodeling essentials.  
 

The FY 2009-14 Consolidated Plan continues 
funding rehabilitation or reconstruction of 
homes for households at or below 60 percent of 
median family income in need of substantial 
repairs, such as foundation repair, roofing, 
plumbing, and electrical repair.  The plan also 
funds local non-profit organizations to cover the 
cost of materials used to repair the homes of 
low-income households at or below of 60 
percent of median family income. 

Dale Bulla, City Resident Concern with feral hogs entering neighborhood 
and destroying property.  

This concern is outside of the eligibility of 
programs funded by the FY 2009-14 
Consolidated Plan. The City of Austin Water 
Utility is addressing this concern by contracting 
with the Texas AgriLife Extension Service to 
control the feral hog population. 

Carey and Rose Epps Resident of Aloe Cove requested help with feral 
hogs entering neighborhood and destroying 
property.  

This concern is outside of the eligibility of 
programs funded by the FY 2009-14 
Consolidated Plan. The City of Austin Water 
Utility is addressing this concern by contracting 
with the Texas AgriLife Extension Service to 
control the feral hog population. 

Ann Stafford Suggested that there be a coordinating board 
for housing programs such as the Basic Needs 
Coalition's Best Single Source. 

The City participates in the Community Action 
Network that coordinates non-profits, 
government, entities, and community members 
around community issues such as housing and 
homelessness. 
 



Tiffany Nuckols-  
Berdoll Neighborhood Watch 
Committee 

Requests that Del Valle residents in an area 
recently annexed by the City of Austin should 
be included in the Fiscal Year 2009-14 
Consolidated Plan. We are in need of many 
resources to help our young youths as well as 
other residents in the community.  

The FY 2009-14 Consolidated Plan continues 
funding programs that assist at-risk youth and 
their families through wrap-around services that 
focus on basic needs, mental health services, 
educational support and social enrichment. 
 

HOPWA Client Support for housing program for individuals 
with HIV/AIDS 

The FY 2009-14 Consolidated Plan continues 
funding programs that assist persons living with 
HIV/AIDS achieve stable housing and increase 
access to medical care and supportive services. 

 
HOPWA Client Support for housing program for individuals 

with HIV/AIDS 
The FY 2009-14 Consolidated Plan continues 
funding programs that assist persons living with 
HIV/AIDS achieve stable housing and increase 
access to medical care and supportive services. 

 
HOPWA Client Support for housing program for individuals 

with HIV/AIDS 
The FY 2009-14 Consolidated Plan continues 
funding programs that assist persons living with 
HIV/AIDS achieve stable housing and increase 
access to medical care and supportive services. 

 
HOPWA Client Support for housing program for individuals 

with HIV/AIDS 
The FY 2009-14 Consolidated Plan continues 
funding programs that assist persons living with 
HIV/AIDS achieve stable housing and increase 
access to medical care and supportive services. 

 



 
Marilyn Hartman-National Alliance 
on Mental Illness 

Concerned abut the severe shortage of 
affordable, safe, licensed housing for the mental 
ill and offers support for the city to fund such 
housing and services.  

The FY 2009-14 Consolidated Plan continues to 
fund programs that assist low-income and 
special needs populations with supportive 
services to increase self- sufficiency. 

Adrian Moore-Executive Director 
Council on At-Risk Youth 

Need to identify teen violence as a high priority 
and support for the city to fund violence 
prevention programs and services 

The FY 2009-14 Consolidated Plan continues 
funding programs that assist at-risk youth and 
their families through wrap-around services that 
focus on basic needs, mental health services, 
educational support and social enrichment. 

Ann Collins- Family Eldercare Client Support of the City to continue funding Family 
Eldercare and the services they provide. 

The FY 2009-14 Consolidated Plan continues 
funding programs that assist low-income seniors 
to maintain independent living through home 
care services and provide guardianship and elder 
shelter programs for seniors to prevent and 
protect seniors for becoming victims of abuse, 
neglect, or exploitation. 

Charlene Crump-Mary Lee 
Foundation 

Request for funding to serve 10-15 clients with 
traumatic brain injury through the TBRA 
program. 

The FY 2009-14 Consolidated Plan provides 
financial support to organizations that work with 
persons who are homeless and persons at risk of 
becoming homeless, including providing rental 
assistance under TBRA. HUD stimulus funding 
will support the Homeless Prevention and 
Rapid-Re-Housing Program (HPRP) in FY2009-
10. HPRP will prevent people from becoming 
homeless, divert people out of shelters, and 
rapidly re-house people through rental assistance 
into permanent housing targeting individuals 
reentering from institutions and criminal justice 
system, youth aging out of foster care, families, 
and persons with mental illness. 



Connie Huntsman Stogner, SafePlace Expressed support for the continued funding 
of the TBRA program and requested the 
program extend to serve very low-income 
individuals. 

The FY 2009-14 Consolidated Plan provides 
financial support to organizations that work with 
persons who are homeless and persons at risk of 
becoming homeless, including providing rental 
assistance under TBRA. HUD stimulus funding 
will support the Homeless Prevention and 
Rapid-Re-Housing Program (HPRP) in FY2009-
10. HPRP will prevent people from becoming 
homeless, divert people out of shelters, and 
rapidly re-house people through rental assistance 
into permanent housing targeting individuals 
reentering from institutions and criminal justice 
system, youth aging out of foster care, families, 
and persons with mental illness.    

Jeri Houchins-Austin/Travis 
Country Reentry Roundtable 

Requested the City include the re-entry 
population as a part of an inclusive TBRA 
program with broadened eligibility criteria and 
requirements. 

The FY 2009-14 Consolidated Plan provides 
financial support to organizations that work with 
persons who are homeless and persons at risk of 
becoming homeless, including providing rental 
assistance under TBRA. HUD stimulus funding 
will support the Homeless Prevention and 
Rapid-Re-Housing Program (HPRP) in FY2009-
10. HPRP will prevent people from becoming 
homeless, divert people out of shelters, and 
rapidly re-house people through rental assistance 
into permanent housing targeting individuals 
reentering from institutions and criminal justice 
system, youth aging out of foster care, families, 
and persons with mental illness.  

Susan McDowell-Lifeworks Support of the need for funding through TBRA 
program for youth who are formerly homeless 
or aging out of foster care.  

The FY 2009-14 Consolidated Plan provides 
financial support to organizations that work with 
persons who are homeless and persons at risk of 



becoming homeless, including providing rental 
assistance under TBRA. HUD stimulus funding 
will support the Homeless Prevention and 
Rapid-Re-Housing Program (HPRP) in FY2009-
10. HPRP will prevent people from becoming 
homeless, divert people out of shelters, and 
rapidly re-house people through rental assistance 
into permanent housing targeting individuals 
reentering from institutions and criminal justice 
system, youth aging out of foster care, families, 
and persons with mental illness. 

HOPWA Client Support for Section 8 housing services for 
persons living with HIV/AIDS and the need 
for continued support and funding. 

The FY 2009-14 Consolidated Plan continues 
funding programs that assist persons living with 
HIV/AIDS achieve stable housing and increase 
access to medical care and supportive services. 

E. Ray Garcia and Leonardo Olivares Support for HIV/AIDS specific affordable 
housing. 

The FY 2009-14 Consolidated Plan continues 
funding programs that assist persons living with 
HIV/AIDS achieve stable housing and increase 
access to medical care and supportive services. 
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Section 2d: Survey 

 
 
i. Survey 

a. English 
b. Spanish 
 

ii. Survey Results 
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CITY OF AUSTIN  
Neighborhood Housing and Community Development 

FY 2009-14 CONSOLIDATED PLAN 

SURVEY

Please fill out the following survey through March 13, 2009 to help the City of Austin plan for 
affordable housing, community development, economic development, and public service needs 
of Austin residents for the next five years.  This survey will help the City determine budget and 
program priorities for the FY 2009‐14 Consolidated Plan.   

 
PLEASE SEE THE BACK OF THIS SURVEY FOR MAILING INSTRUCTIONS OR FILL OUT THIS SURVEY ONLINE IN ENGLISH 

OR SPANISH AT WWW.CITYOFAUSTIN.ORG/HOUSING. 
 
 Rate the need for the following programs/services in the Austin community using the following 

scale:  
4) Very High,  3) Somewhat High,  2) Somewhat Low,  1) Very Low, or  0) No Opinion/Don’t Know 
 

___ Emergency Shelters/Homeless Services 
___ Rent & Utility Assistance 
___ Creation of Affordable Rental Housing  
___ Homeownership Opportunities for First‐Time Homebuyers 
___ Homebuyer Education, Financial Literacy & Foreclosure Prevention Education 
___ Home Repair/Home Rehabilitation/Home Accessibility Services 
___ Small Business Assistance Programs 
___ Job Creation 
___ Revitalization of Blighted Commercial Districts 
___ Tenants’ Rights/ Fair Housing Assistance 
___ Child Care 
___ Senior Services 
___ Youth Services 
___ Public Facilities 
 

 Rate the affordable housing needs of Austin residents using the following scale:  
4) Very High,  3) Somewhat High,  2) Somewhat Low,  1) Very Low, or  0) No Opinion/Don’t Know 

 

___ Workforce population (e.g. nurses, teachers, firefighters) 
___ Working Poor population (e.g. child care workers; janitors, food service workers) 
___ Elderly/Disabled population living on fixed income 
___ Homeless population 
 

 Rate the need for the following housing types in the Austin community using the following scale:  
4) Very High,  3) Somewhat High,  2) Somewhat Low,  1) Very Low, or  0) No Opinion/Don’t Know 
 

___ Accessible housing for disabled persons/elderly 
___ Apartments 
___ Assisted living for seniors 
___ Homeless shelters 
___ Single family, detached homes 
___ Duplex/Triplex 
___ Town homes 
___ Condominiums 
___ Housing for previously homeless people, including victims of domestic violence 
___ Housing for people with HIV/AIDS 

SEE THE BACK FOR MORE INFORMATION.



 
 

 
 
 
 

 
FOR MORE INFORMATION ON THE FY 2009-14 CONSOLIDATED PLAN 

Mail Survey to: 
Neighborhood Housing and Community Development Office 
Attn: Kate Moore, P.O. Box 1088 Austin, TX 78767 
Or Fill out Survey Online in English or Spanish: www.cityofaustin.org/housing 

 
BACKGROUND: 
 
The City receives funding from the U.S. Department of Housing and Urban Development (HUD) 
and additional funding from local programs including General Revenue Funds, local General 
Obligation Bonds and program income to benefit low and moderate income households.  The 
Consolidated Plan will be used as a blueprint for identifying community priorities for funding to 
address priority housing, community development, economic development, and public service 
needs.  In order to receive these grants from the U. S. Department of Housing and Urban 
Development (HUD), the City of Austin must submit a Consolidated Plan every 5 years, in 
addition to an annual Action Plan. 
 
Visit the City of Austin’s website at www.cityofaustin.org/housing, or call (512) 974‐3100, for 
more information about the Consolidated Plan and opportunities for public input, including 
public hearings dates and locations. 
 
SURVEYS ARE AVAILABLE AT THE FOLLOWING: 
 
1) Online at www.cityofaustin.org/housing in English and Spanish. Encuestas en español están 

disponsibles a www.cityofaustin.org/housing  
2) All public hearings. 
3) All City of Austin Libraries.  
 
 
WRITTEN COMMENTS: 
 
The public may submit written comments regarding the Consolidated Plan and Action Plan 
through March 13, 2009.  The City will utilize written comments to help identify community 
needs and allocate funding accordingly.    The Draft FY 2009‐14 Consolidated Plan and the FY 
2009‐10 Action Plan will be published for additional public comment in June 2009. 
 

Please submit your written comments to:  
 
Neighborhood Housing and Community Development Office 
Attn: Kate Moore, P.O. Box 1088 Austin, TX 78767  
(512) 974‐3100  Fax: (512) 974‐3122; or email comments to: kate.moore@ci.austin.tx.us   
Visit the City of Austin’s website at: www.cityofaustin.org/housing  

SEE THE BACK FOR MORE INFORMATION.

http://www.cityofaustin.org/housing
http://www.cityofaustin.org/housing
mailto:kate.moore@ci.austin.tx.us
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CIUDAD DE AUSTIN  
Oficina de Vivienda y Desarollo Comunitario 

FY 2009-14 PLAN CONSOLIDADO 

ENCUESTA
Favor de  completar esta encuesta antes de 13 de Marzo, 2009 para ayudar a  la Ciudad de Austin a 
planificar la vivienda, el desarrollo comunitario, el desarrollo económico, y las necesidades de servicios 
al público por los próximos cinco años.  Esta encuesta ayudará a la Ciudad a determinar las prioridades 
del presupuesto y las programas para el Plan Consolidado por los años fiscales 2009‐14. 

 
FAVOR DE REVISAR PÁGINA 2 PARA INSTRUCCIONES SI USTED DESEA REGRESAR ESTA ENCUESTA POR CORREO REGULAR.  PARA 

COMPLETARLA POR INTERNET EN ESPAÑOL E INGLÉS, VISITE WWW.CITYOFAUSTIN.ORG/HOUSING. 
 

 Clasificar la necesidad que Austin tiene de los siguiente programas/servicios.  Use la siguiente escala:  
4) Muy alta ,  3) Algo alta,  2)Algo baja,  1) Muy baja, o  0) Sin opinión/No sé 
 
___ Refugios/servicios para personas sin hogar 
___ Asistencia para pagar rentar o pagos de servicios 
___ Creación de viviendas de bajo costo que se rente 
___ Oportunidades para personas comprando una casa por la primera vez 
___ Educación para compradores de casa, entrenamiento personal financiero, educación para prevenir la 

ejecución de hipoteca 
___ Reparaciones de casa/Mejoras de casa/Servicios para hacer la casa más accesible 
___ Préstamos y entrenamiento a negocios pequeños/menores 
___ Creación de trabajo 
___ Rehabilitación comercial de vecindad 
___ Asistencia sobre derechos para renteros 
___ Servicios de cuidados de niños 
___ Servicios para personas de edad avanzada 
___ Servicios para jóvenes 
___ Facilidades públicas 

 
 Clasificar la necesidad que la gente de Austin tiene para vivienda de bajo costo.  Use la siguiente escala:  
4) Muy alta ,  3) Algo alta,  2)Algo baja,  1) Muy baja, o  0) Sin opinión/No sé 

 
___ Población de trabajadores (por ejemplo: enfermeras, maestros, bomberos) 
___ Población de trabajadores con bajos sueldos (por ejemplo: trabajadores de guarderías; custodios, 

trabajadores de restaurantes) 
___ Personas de edad avanzada/incapacitadas que tiene ingreso fijo 
___ Personas sin hogar 

 
 Clasificar la necesidad que Austin tiene de las siguiente clases de vivienda.  Use la siguiente escala:  
4) Muy alta ,  3) Algo alta,  2)Algo baja,  1) Muy baja, o  0) Sin opinión/No sé 
 
___ Vivienda accesible para personas de edad avanzada/incapacitadas 
___ Apartamentos 
___ Vivienda con servicios adicionales para personas de edad avanzada 
___ Refugios para personas sin hogar  
___ Casa separada, para sólo una familia 
___ Duplex (casa doble)/Triplex (casa triple) 
___ Casa unifamiliar en groupo (“townhouse”) 
___ Condominio 
___ Vivienda de transición para personas que anteriormente estuvieron sin hogar, incluyendo víctimas de 

violencia doméstica 
___ Vivienda para gente con SIDA 

 

VEA AL REVERSO PARA MÁS INFORMACIÓN.



 
 

 
 
 
 

 
MÁS INFORMACIÓN SOBRE EL PLAN CONSOLIDADO  

Regrese la encuesta a: 
Neighborhood Housing and Community Development Office 
Attn: Kate Moore, P.O. Box 1088 Austin, TX 78767 
O complete la encuesta por internet en español e inglés: www.cityofaustin.org/housing 

POR LOS AÑOS FISCALES 2009-14 
 
ANTECEDENTES: 
 
La Ciudad recibe fondos del Departamento de Vivienda y Desarrollo Urbano de los Estados 
Unidos (HUD) y fondos adicionales de programas locales los que incluyen El Fondo de Ingresos 
Municipales, Bonos de Obligación General, e ingresos derivados por programas para 
ciudadanos de bajo ingreso.  El propósito del Plan Consolidado es identificar las prioridades de 
la comunidad en el uso de fondos en los rubros de vivienda, desarrollo comunitario, desarrollo 
económico, y necesidades de servicios al público.  Para recibir los fondos del Departamento de 
Vivienda y Desarrollo Urbano, la Ciudad de Austin debe de someter el Plan Consolidado cada 
cinco años, además del Plan de Acción anual.   
 
Visite el sitio web de la Ciudad de Austin www.cityofaustin.org/housing o llame al (512) 974‐
3100 para más información sobre el Plan Consolidado y algunos oportunidades para  
comentarios públicos. 
 
LAS ENCUESTAS ESTÁN DISPONIBLES: 
 
1) En línea a www.cityofaustin.org/housing en español e inglés. 
2) En las audiencias públicas y reuniones públicas. 
3) En todas las bibliotecas públicas de la Ciudad de Austin  
COMENTARIOS: 

l público podrán someter comenatrios por escrito sobre el Plan Consolidado y el Plan de 
ar 

Favor de enviar sus comentarios por escrito a:  

eighborhood Housing and Community Development Office 

lectrónico a: kate.moore@ci.austin.tx.us

 
E
Acción hasta 13 de Marzo, 2009.  La Ciudad útilizará comentarios por escrito para identific
necesidades de la comunidad y distribuir fondos como corresponde.  Los borradores del Plan 
Consolidado 2009‐14 y del Plan de Acción 2009‐10 serán publicados para recibir comentarios 
adicionales en Junio del 2009. 
 

 
N
Attn: Kate Moore, P.O. Box 1088 Austin, TX 78767  
(512) 974‐3100  Fax: (512) 974‐3122; o por correo e   
Visite el sitio web de la Ciudad de Austin www.cityofaustin.org/housing 

VEA AL REVERSO PARA MÁS INFORMACIÓN.

http://www.cityofaustin.org/housing
http://www.cityofaustin.org/housing
mailto:kate.moore@ci.austin.tx.us


Survey Results
Survey Totals for Question 1: 

 Rate the need for the following programs/services in the Austin community 

Components Very High
Somewhat 

High
Somewhat 

Low
Very Low

No opinion/Don't 
Know

Rating 
Average

Response 
Count

Emergency Shelters/Homeless Services 190 101 29 21 13 3.35 354
Rent & Utility Assistance 192 106 33 16 10 3.36 357
Creation of Aff. Rental Housing 248 59 28 16 5 3.53 356
Homeownership Opp. for 1st Time Homebuyers 98 117 70 41 23 2.83 349
Homebuyer Education, Financial, & Foreclosure 120 115 74 23 17 3.00 349
Home Repair, Rehab, & Accessibility Services 120 122 63 18 27 3.07 350
Small Business Assistance Programs 70 112 93 35 41 2.70 351
Job Creation 196 91 37 21 10 3.34 355
Revitalization of Blighted Commercial Districts 62 104 89 50 40 2.58 345
Tenants’ Rights/ Fair Housing Assistance 122 120 65 28 19 3.00 354
Child Care 172 91 46 22 24 3.25 355
Senior Services 139 106 54 22 29 3.13 347
Youth Services 136 119 44 28 20 3.11 347
Public Facilities 93 106 72 40 31 2.81 342

Survey Totals for Question 2: 
Rate the affordable housing needs of Austin residents

Components Very high
Somewhat 

high
Somewhat 

Low
Very Low

No Opinion/ Don't 
Know

Rating 
Average

Response 
Count

Workforce population 104 126 63 36 21 2.91 350
Working Poor population 249 60 20 17 7 3.56 353
Elderly/Disabled population living on fixed income 236 60 23 19 17 3.52 355
Homeless population 222 61 24 33 16 3.39 356

Survey Totals for Question 3: 
Rate the need for the following housing types in the Austin community

Components Very high
Somewhat 

high
Somewhat 

Low
Very Low

No Opinion/ Don't 
Know

Rating 
Average

Response 
Count

Accessible housing for disabled/elderly people 175 102 38 11 25 3.35 351
Apartments 104 80 84 51 20 2.74 339
Assisted living for seniors 122 115 45 27 38 3.08 347
Homeless shelters 168 92 41 35 13 3.17 349
Single family, detached homes 98 82 88 46 25 2.74 339
Duplex/Triplex 66 89 94 48 43 2.58 340
Town homes 41 70 112 89 32 2.20 344
Condominiums 30 46 99 130 37 1.92 342
Housing for previously homeless people 216 76 26 19 14 3.45 351
Housing for people with HIV/AIDS 125 99 43 31 46 3.07 344
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Fair Housing Analysis 

Introduction  

This section contains an update to the analysis of impediments to fair housing choice in 
Austin.  This includes analysis of the following: 

 Home Mortgage Disclosure Act (HMDA) data that highlight fair lending concerns; 

 Legal cases and actions within Austin and other Texas communities related to fair 
housing; 

 Fair housing complaint process; 

 Citizen input about fair housing issues; 

 Rental and housing affordability; and, 

 A City policy and procedure review, which primarily includes input from affordable 
housing developers. 

Analysis of Impediments Background 

This section is the Analysis of Impediments to Fair Housing Choice (AI) for the City of 
Austin. The AI is a U.S. Department of Housing and Urban Development (HUD) mandated 
review of impediments to fair housing choice in the public and private sector.  The AI is 
required for the City of Austin to receive federal housing and community development block 
grant funding.1 

The AI involves: 

 A review of a City’s laws, regulations, and administrative policies, procedures and 
practices; 

 An assessment of how those laws, policies and practices affect the location, availability 
and accessibility of housing; and 

 An assessment of public and private sector conditions affecting fair housing 
choice. 

According to HUD, impediments to fair housing choice are: 

 Any actions, omissions, or decisions taken because of race, color, religion, sex, disability, 
familial status or national origin that restrict housing choices or the availability of 
housing choices. 

 Any actions, omissions or decisions that have the effect of restricting housing 
choices or the availability of housing choices on the basis of race, color, religion, 
sex, disability, familial status or national origin. 

                                                      
1 The City is also required to submit a Consolidated Plan for Housing and Community Development and an annual 
performance report to receive funding each year.   



  

Although the AI itself is not directly approved or denied by HUD, its submission is a 
required component of a City’s or state’s Consolidated Plan for Housing and Community 
Development (Consolidated Plan) performance reporting.  HUD desires that AIs: 

 Serve as the substantive, logical basis for fair housing planning; 

 Provide essential and detailed information to policy makers, administrative staff, housing 
providers, lenders, and fair housing advocates; and 

 Assist in building public support for fair housing efforts both within a City’s 
boundaries and beyond. 

Fair Housing Act  

The Federal Fair Housing Act, passed in 1968 and amended in 1988, prohibits 
discrimination in housing on the basis of race, color, national origin, religion, gender/sex, 
familial status and disability.  The Fair Housing Act covers most types of housing including 
rental housing, home sales, mortgage and home improvement lending, and land use and 
zoning.  Excluded from the Act are owner-occupied buildings with no more than four units, 
single family housing units sold or rented without the use of a real estate agent or broker, 
housing operated by organizations and private clubs that limit occupancy to members, and 
housing for older persons2.   

HUD has the primary authority for enforcing the Federal Fair Housing Act.  HUD 
investigates the complaints it receives and determines if there is a “reasonable cause” to 
believe that discrimination occurred.  If reasonable cause is established, HUD brings the 
complaint before an Administrative Law Judge.  Parties to the action can also elect to have 
the trial held in a federal court (in which case the Department of Justice brings the claim on 
behalf of the plaintiff)3.   

Local fair housing ordinance. The City of Austin has adopted a local fair housing ordinance with 
protections that essentially mirror the Federal Fair Housing Act. In addition, Austin also 
protects residents against housing discrimination based on their sexual orientation, gender 
identity and student status. 

Community profile. The socioeconomic analysis for the AI was completed in conjunction with 
that required for the Consolidated Plan.  The community profile includes maps showing 
geographic distributions of households by race and ethnicity and income. In general, 
minorities and low income residents live in east and southeast Austin. Please refer to the 
Community profile for information on Austin’s community profile in Section 2. 

Fair Lending Analysis 

Community Reinvestment Act (CRA) ratings and Home Mortgage Disclosure Act (HMDA) 
data are commonly used in AIs to examine fair lending practices within a jurisdiction. Fair 
housing complaint data are important to pinpoint the types of discrimination that are most 

                                                      
2 “How Much Do We Know?  Public Awareness of the Nation’s Fair Housing Laws”, The U.S. Department of Housing 
and Urban Development, Office of Policy and Research, April 2002.  

3 Ibid. 



  

prevalent and detect improvements or deterioration in fair housing conditions.  Used in 
conjunction, these data sets can identify and then diagnose the reason for potential or 
existing housing discrimination.  Each data set is reviewed in the following text.    

CRA review.  The Federal CRA requires that financial institutions progressively seek to 
enhance community development within the area they serve.  On a regular basis, financial 
institutions submit information about mortgage loan applications as well as materials 
documenting their community development activity.  The records are reviewed as part of 
CRA examinations to determine if the institution satisfied CRA requirements.  The 
assessment includes a review of records as related to the following: 

 Commitment to evaluating and servicing community credit needs; 

 Offering and marketing various credit programs; 

 Record of opening and closing of offices; 

 Discrimination and other illegal credit practices; and 

 Community development initiatives.  

The data are evaluated and a rating for each institution is determined.  Ratings for 
institutions range from substantial noncompliance in meeting credit needs to an outstanding 
record of meeting a community’s credit needs. 

Of the 6 Austin banks where CRA examinations were conducted since 2004, all had ratings 
of “satisfactory.” 4 

HMDA data analysis. The best source of analysis of mortgage lending discrimination is 
Home Mortgage Disclosure Act, or HMDA, data. HMDA data consist of information about 
mortgage loan applications for financial institutions, savings banks, credit unions, and some 
mortgage companies.5 The data contain information about the location, dollar amount, and 
types of loans made, as well as racial and ethnic information, income, and credit 
characteristics of all loan applicants. The data are available for home purchases, loan 
refinances, and home improvement loans.  

HMDA data provides how banks handle the mortgage lending process, as well as how 
applicants fare within the process. These data can be used to identify areas of potential 
concern that may warrant further investigations. For example, by comparing loan approval 
rates of minority applicants with non-minorities who have similar income and credit 
characteristics, areas of potential discrimination may be detected.  

                                                      
4 Community Reinvestment Act (CRA) Performance Ratings: http://www2.fdic.gov/crapes/. 

5 Financial institutions are required to report HMDA data if they have assets of more than $32 million, have a branch 
office in a metropolitan area, and originated at least one home purchase or refinance loan in the reporting calendar 
year. Mortgage companies are required to report HMDA if they are for-profit institutions, had home purchase loan 
originations exceeding 10 percent of all loan obligations in the past year, are located in an MSA (or originated five or 
more home purchase loans in an MSA) and either had more than $10 million in assets or made at least 100 home 
purchase or refinance loans in the calendar year. 



  

The Federal Reserve is the primary regulator of compliance with fair lending regulations. 
When federal regulators examine financial institutions, they use HMDA data to determine if 
applicants of a certain gender, race, or ethnicity are rejected at statistically significant higher 
rates than applicants with other characteristics. The Federal Reserve uses a combination of 
sophisticated statistical modeling and loan file sampling and review to detect lending 
discrimination. Recently, the Federal Reserve began requiring banks to provide the rate 
spread above a certain annual percentage rate (APR) data for subprime loans. As such, 
HMDA data can now be used to examine differences in subprime pricing among borrowers 
of various races and ethnicities. 

This analysis is twofold. It analyzes two types of 2007 loan data: 

 Loans applications submitted to banks with their home office in Austin from residents 
of Austin and from residents not from Austin. This analysis is an examination of the 
performance of Austin-based banks; and 

 Loans applied for by residents of Travis County, which serves as a geographic proxy for 
the City of Austin.6 This helps determine how Austin-area residents fared when applying 
for loans, both with banks in Austin and elsewhere in the U.S. 

This analysis approach helps determine whether local banks are more or less likely to favor 
local and/or non-local applicants. Additionally, it helps determine whether Austin-area 
residents have difficulty obtaining mortgages from both local and non-local banks. 

Types of loans  

 Austin Banks. Of the over 65,000 loan applications submitted to Austin-based banks, 78 
percent of them were for conventional loan products. An additional 17 percent of loans 
were for FHA-insured products and the remaining portion of the loans were for VA-
guaranteed loans. Eighty-four percent of loans applied for with Austin banks were for 
home purchases. Thirteen percent of loans were refinances and the remaining loans were 
for home improvement projects. 

 Residents. Sixty-six percent of loans applied for by Travis County residents were for home 
purchases, and an additional 27 percent of loans were refinances of existing loans. The 
remaining loans applications were for home improvements.  

Conventional loan products comprised a vast majority of the loans applied for by Travis 
County residents (93 percent). 

Race/ethnicity of loan applicants 

 Austin Banks. Loan applicants of Austin-based banks were primarily white (74 percent),  
followed by African American (9 percent) and Asian (6 percent). Ten percent of 
applicants did not provide racial information.  

                                                      
6 Raw data for the Loan Application Register (LAR) is only available on a country-level. Institutional data is available 
on a City level. 



Seventy-five percent of applicants ethnically identified themselves as non-Hispanic and  
16 percent identified themselves Hispanic. The remaining applicants did not provide 
ethnic information. 

 Residents. Sixty-five percent of Travis County residents applying for loans were 
white, followed by Asian (5 percent) and African American (4 percent). Racial 
data was either not reported or deemed not applicable for 25 percent of Travis 
County applicants.  

Sixty-one percent of residents applying for mortgages considered themselves 
non-Hispanic, while 15 percent were Hispanic. The remaining applicants did not 
report information on ethnicity.  

Loan amounts 

 Austin Banks. In 2007, the average loan amount applied for with an Austin-based 
bank was $204,000. Loan amounts varied by race. Asian applicants had the 
highest average loan amount of $232,000. White applicants had an average loan 
amount of $185,000, and African American had an average loan amount of 
$163,000.  

The difference in the average loan amount for non-Hispanic and Hispanic applicants 
was small; the average loan amount for non-Hispanic applicants was $188,000 and  
$171,000 for Hispanic applicants. 

 Residents. The overall average loan amount for Travis County applicants was 
$179,000. Loan amounts varied little by race for residents of Travis County. The 
average loan amount for white applicants was $175,000, as compared to $167,000 
for Asian applicants and $133,000 for African American applicants. The highest 
loan average was $242,000, which was for applicants whose race was considered 
“not applicable”. Race data is deemed “not applicable” when the reporting 
institution purchased a loan and the racial data was unavailable. 

The loan amount did vary by ethnicity for Travis county loan seekers. Loans for non-
Hispanic residents averaged $182,000 in 2007, as compared to $123,000 for Hispanic 
residents. 

Disposition of loans 

 Austin Banks. Forty-eight percent of loans applied for at Austin-based banks 
originated. One of every 3 loans applied for at an Austin bank was purchased 
from another institution. Additionally, seven percent of loans were withdrawn by 
the applicant after submission, and 7 percent of applications were denied. Five 
percent of applications were approved by the bank, but were not accepted by the 
applicant. 

The outcome of loan applications varied by race and ethnicity. Exhibit VI-1 on the 
following page displays the action taken on the loan by race and ethnicity by Austin 
lending institutions in 2007. Although white applicants had a relatively low denial rate, 
they also had one of the lowest loan origination rates. Overall, thirty-five percent of 
loans purchased from another institution were from white applicants. The highest denial 

  



rates were given to American Indians, which contain a very small proportion of overall 
applications, and African Americans. 

Exhibit IV-1. 
Action Taken on Loan by Race/Ethnicity, Austin Lending Institutions, 2007 

Race

American Indian or Alaska Native 5% 13% 10% 0% 59% 14%

Asian 6% 7% 10% 1% 55% 21%

Black or African American 5% 11% 5% 1% 53% 25%

Information not provided 5% 11% 9% 1% 38% 37%

Native Hawaiian or Other 5% 7% 9% 1% 59% 19%

Not applicable 0% 2% 0% 0% 96% 2%

White 5% 6% 7% 1% 48% 35%

Ethnicity

Hispanic or Latino 6% 12% 8% 1% 51% 22%

Information not provided 4% 11% 9% 0% 34% 41%

Not applicable 0% 3% 2% 0% 93% 2%

Not Hispanic or Latino 4% 5% 7% 1% 49% 34%

Incomplete Originated Purchased
Loan 

Accepted
Approved/ Not  

Denied

Applicat ion 
Withdrawn

 by Applicant

 

Source: FFIEC HMDA Raw Data 2007 and BBC Research & Consulting. 

 Residents. Overall, residents of Travis County applying for a mortgages found the following 
results: 

 42 percent of loan applications of Travis County residents were 
approved; 

 1 in 4 applications were purchased by the bank receiving the 
application; and 

 16 percent of applications were denied. 

African Americans experienced higher levels of denial than the overall Travis County 
population, as nearly 1 in every 3 African American applicant was denied. An additional 
33 percent of African American applications originated. 

  



  

Exhibit IV-2. 
Action Taken on Loan by Race/Ethnicity, Travis County Resident Loan 
Applications, 2007 

Race

American Indian or Alaska Native 6% 37% 10% 4% 32% 12%

Asian 8% 15% 6% 2% 48% 21%

Black or African American 5% 34% 13% 3% 33% 12%

Information not provided 7% 22% 15% 4% 39% 13%

Native Hawaiian or Other 9% 26% 9% 3% 39% 15%

Not applicable 0% 0% 0% 0% 3% 97%

White 7% 15% 8% 2% 50% 18%

Ethnicity

Hispanic or Latino 6% 26% 10% 3% 40% 14%

Information not provided 7% 20% 14% 4% 38% 16%

Not applicable 0% 0% 0% 0% 3% 97%

Not Hispanic or Latino 7% 15% 8% 2% 50% 18%

Applicat ion 
Approved/ Not  Withdrawn Loan

Accepted Denied  by Applicant Incomplete Originated Purchased
 

 

Source: FFIEC HMDA Raw Data 2007 and BBC Research & Consulting. 

Application denial – Why are loan applications denied?  

 Austin Banks. Austin-based banks primarily denied loan applications due to poor 
applicant credit history and a bad debt-to-income ratio.  

 Residents. The rationale for denying loan applications of Travis County residents 
was more diverse. Thirty percent of denials were because the applicant had a 
poor credit history. A poor debt-to-income ratio, little collateral, an incomplete 
application, and reasons categorized as “other” equally comprised the remaining 
reasons for loan denial. 

Exhibit VI-3 provides the overall denial for both Austin-based banks and residents of  
Travis County. 

Exhibit IV-3. 
Overall Application Denial Rates by Reasons for Denial 

Banks Travis County Residents

Collateral 121      3% Collateral 1,467   16%

Credit application incomplete 95        3% Credit application incomplete 1,114   12%

Credit history 1,354   38% Credit history 2,924   31%

Debt-to-income ratio 1,109   31% Debt-to-income ratio 1,456   15%

Employment history 170      5% Employment history 170      2%

Insufficient cash 151      4% Insufficient cash 170      2%

Mortgage insurance denied 5          0% Mortgage insurance denied 12        0%

Other 352      10% Other 1,559   16%

Unverifiable information 224      6% Unverifiable information 585      6%

Total 3,581  100% Total 9,457  100%

PercentNumber Number Percent

 
 

Source: FFIEC HMDA Raw Data 2007 and BBC Research & Consulting. 
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