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Employment opportunities will continue being added to portions of the City where 
employment density already exists, such as downtown and north Austin along the Mo-Pac 
and Highway 183 corridors. Austin’s high-paying professional and business service jobs 
currently reside within these corridors. As those industries thrive, other firms will likely 
locate within close proximity to capitalize on contracting opportunities. 

Job growth in the exterior portions of the City will be associated with population growth, as 
retail and service opportunities follow residential development.  

Exhibit 2-21 
Employment Growth by Zip Code, 2005-2018  

 
 
Source:  CAPCOG, EMSI, and BBC Research & Consulting. 
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The intersection of future population and employment growth indicates that areas of future 
population and employment growth will occur in different parts of the City. In addition, 
employment growth is projected to occur in areas of the City that are least affordable. To 
avoid increased traffic congestion from workers driving across town to get to their places of 
work, it will be important for the City to focus on incorporating workforce housing into 
areas of high employment growth, as well as create more dense development in the urban 
core.  

Exhibit 2-22 
Future Population and Employment Growth by Zip Code, 2005-2018 

 
Source: City of Austin Demographer Ryan Robinson, CAPCOG, EMSI, and BBC Research & Consulting 
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SMALL BUSINESS AND COMMERCIAL REVITALIZATION NEEDS 
 
Small Business Assistance – The City’s Framework 
The City of Austin’s Neighborhood Housing and Community Development (NHCD) 
Office manages the Neighborhood Commercial Management Program that was created in 
January 1990 to create and/or retain jobs for low- and moderate-income persons. Since 
then, NHCD has expanded assistance to small businesses through micro-enterprise technical 
assistance, through a community development bank, and by adding two other financing 
programs for small businesses - Commercial Preservation and Revitalization Program and 
the Façade Improvement Program.  
 
The City of Austin also provides a range of other small business services through two other 
departments. The Small Business Development Program (SBDP), a division of Economic 
Growth and Redevelopment Services Office (EGRSO), offers information, referrals and 
technical assistance to those interested in starting a small business in Austin. The Small 
Minority Business Resources Department (SMBR) aims to fulfill the Austin City Council 
goal of achieving minimum levels of city procurement for minority- and women-owned 
small businesses. Together, the small business resources offered by the City of Austin assist 
small business owners in achieving a higher level of financial assets through the startup or 
continued growth of a micro-enterprise or small business.  
 
Small Business and Commercial Revitalization Needs 
To determine the future small business and commercial revitalization needs of the 
community, the City of Austin reviewed several key documents: 
 

 Capital Area Council of Governments, 2008 State of the Region Presentation 
 PeopleFund’s 2008 East Austin Economic Summit, Economic Outlook Presentation 
 Moody’s Economy, November 2008, Austin Report 
 IHS Global Insight Report: Austin, TX, March 2009 
 Needs Assessment for Small Businesses, City of Austin, 2002 
 Central Texas Sustainability Indicators Project, 2006  
 Community Action Network, Community Conditions Overview, March 2008 

 
Economic Forecast 
During the drafting of the Fiscal Year 2009-14 Consolidated Plan, the nation struggles with a 
recession that has had global impacts.   According to Moody’s and the IHS Global Insight, 
Inc. reports, the Austin economy has decelerated somewhat, but continues to significantly 
outperform the nation.  High-tech sectors of the economy in Austin continue to weaken, 
and as the backbone of Austin’s economy this has affected the region’s economy as a whole.  
The unemployment rate in Austin reached 5.5 percent in December 2008, up 1.7 percentage 
points from the end of 2007.  According to IHS Global Insight, Inc, the economy will begin 
to regain momentum in 2010, with employment, income, and output growth strengthening 
gradually.   Several reports show Austin’s highly educated workforce and strong population 
growth as strengths in the economy that will buffer Austin from most of the negative 
impacts of the recession. 
 



 
 
 
Local Trends 
Entrepreneurship is critical to the health of Austin’s economy.   According to the City’s 
Economic Development Department, 94 percent of the City’s businesses are considered 
small businesses, consisting of 50 or fewer employees.   Approximately 70 percent of jobs in 
Travis County are at businesses with fewer than 100 employees. Since Austin recovered 
from the last recession in 2003-04, nearly all net job growth has occurred in Stage 1 (See 
Exhibit 2-23) with fewer than ten employees and Stage 2 firms with fewer than 100 
employees. In fact, fewer people are working in Stage 4 companies today than were working 
in 1993. As of 2007, there were approximately 400 companies with more than 100 
employees in Travis County, which together accounted for less than one percent of all 
businesses. 
 
Exhibit 2-23 
Number of Employees by Business Size Class in Travis County, 1993-2007 
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Source: Director of Community and Economic Development, Brian Kelsey, CAPCOG, Edward Lowe Foundation, Walls 
& Associates, YourEconomy.org. 

 
In addition to the growth of small businesses, Austin has seen change in the type of 
employment: 
 

 Service sector jobs increased from one out of five jobs in 1969 to more than one out 
of three jobs in 2000. 

 Sixteen percent of jobs in the Austin-Round Rock area were government jobs 
according to U.S. Bureau of Economic Analysis, 2006, with a much smaller reliance 
on manufacturing jobs at six percent.   

Stage 1: 1-9 employees 
Stage 2: 10-99 employees 
Stage 3: 100-499 employees 
Stage 4: 500+ employees 

Number of  Employees by Business Size 
Class in Travis County, 1993-2007
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 Travis County had 591,200 full-time jobs in 2008.12 
o 13% pay < living wage for one adult ($9.18/hr.) 
o 47% pay < living wage for families with one adult and one child ($17.44/hr.) 
o 67% pay < living wage for families with two adults and two children 

($28.51/hr.) 
 

Workers in Austin are also more likely to travel from outside of Austin to work either due to 
lack of affordable housing choice in Austin or a preference towards suburban living.  
Commuters from Bastrop, Caldwell, Hays, and Williamson counties filled approximately 
104,500 jobs in Austin in 2006, which was equal to 21 percent of the city’s total workforce. 
 
East Austin 
Much of NHCD’s work has focused in East Austin, including Commercial Revitalization of 
East 11/12th Streets and the development of affordable housing.  Work in fiscal years 2009-
14 will continue to assist East Austin. 
 
East Austin has historically been an ethnically diverse area; however, not all of Austin’s 
recent economic successes have benefited the eastside.  Median family incomes and 
homeownership rates remain lower in East Austin.  The area is also experiencing some 
aspects of gentrification. Some trends in East Austin from PeopleFund’s East Austin 
Economic Summit 2008, include: 

 
 Four out of ten East Austin residents age 25+ have not graduated from high school.  

However, of all of the full-time workers in Austin, only six percent also live there. 
 Since 1980, East Austin has seen a decrease in African American residents, and an 

increase in Hispanic and White residents. 
 Average family income in East Austin is 50 percent less than in Austin citywide. 
 East Austin has at least 24 arts and entertainment establishments, which account for 

approximately 300 jobs, $6.5 million in earnings, and $14 million in sales. 
 In 2008, East Austin had an estimated 8.8 percent unemployment rate, nearly double 

the Austin unemployment rate.13 
 

 
12 Source: Texas Workforce Commission, U.S. Bureau of Labor Statistics, EMSI, 2008. Living wage estimates come from 
Poverty in America (http://www.livingwage.geog.psu.edu). 
13 Source: Director of Community and Economic Development, Brian Kelsey, CAPCOG 
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