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Restrictions will go into effect on Monday, August 24, 2009.  Due to significant changes from 
Stage 1 to Stage 2, including a revision to the current watering schedule for AWU customers, 
the City of Austin greatly appreciates voluntary compliance with the enhanced restrictions during 
the transition period. 
 
AWU will immediately begin a major media campaign including press releases, radio and 
television announcements to inform the community of the new watering restrictions. In addition, 
AWU will add temporary employees to assist with around-the-clock enforcement.  These 
employees will focus on proactively patrolling the City to look for water waste violations.  Once 
Stage 2 Water Restrictions go into effect, AWU will eliminate the courtesy warning to violators 
and will instead automatically issue a citation.  This effort will encourage more compliance and 
stress the need for greater accountability for water use. AWU will continue to monitor the 
situation and will revisit the restrictions when warranted. 
 
Please let me know if you require additional information or if you have any questions prior to 
next week’s presentation. 
 
 
cc: Marc A. Ott, City Manager 
 City Department Directors 


