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North Acres Municipal
Annexation Project

YOUORE INVITED!

PLEASE JOIN THE AUSTIN WATER UTILITY
FOR AN IMPORTANT NEIGHBORHOOD MEETING TO DISCUSS

“Wastewater Improvements In Your Neighborhood”

Tuesday March 10, 2009 - 6:30 pm to 8:00 pm
Unity Center 9603 Dessau Road + Austin, Texas 78753

AUSTIN WATER UTILITY TO CONNECT NORTH ACRES
AREA TO WASTEWATER SERVICES

What is this project about?

On December 31, 2008, the North Acres neighborhood was
annexed by the City of Austin. As part of that annexation, the Austin
Water Utility has begun design work on wastewater infrastructure
that will allow residents of the North Acres subdivision to connect
to city water and wastewater services.

What are the associated fees for connecting to City of Austin
services?

If residents elect to connect to the city’'s wastewater services,
they will be required to pay inspection fees, tap fees and a septic
system abandonment fee. The fee for inspection of wastewater
taps is $58.50 each. The septic tank abandonment fee is currently
$41.90. Typically, the city also collects a Capital Recovery Fee
(CRF) of $400 to $1,000 for new connections to its wastewater
systems. However, as part of the service plan for this annexation,
the City Council has waived the CRF for customers who connect
to the system within two years after that service is made available.
(Note: rates and fees are subject to change.)

MEET THE PR OJECT TEAM:

CONNIE SMITH JENNIFER LIU
Project Manager Project Manager
City oAustin, City oAustin

Department of Publmrky

Connie Smith is responsible
for the overall success of the
North Acres Municipal An-
nexation Project. She moni-
tors project funding, schedule,
and design and construction
progress, and coordinates
with various City departments
to resolve project issues as
needed.

Austin \ater Utility

Jennifer Liu is the technical
adviser for the North Acres
Municipal Annexation Project.
She has been an engineer
with the City of Austin for 15
years.

What about the old septic system?

The property owner is responsible for decommissioning the old
septic system, for extending the new sewer line to the City of
Austin service connection (located at the right-of-way usually 10
feet from the curb), and all associated costs. A licensed plumber
typically does these improvements. Homeowners who live on the
property are permitted to complete the connection.

Where will the connection be?

The enclosed Wastewater Service Location Request Form gives
residents the opportunity to select their preferred location for their
City of Austin service connection. The Austin Water Utility (AWU)
recommends consulting with a licensed plumber before choosing
a location. Forms can be submitted at the neighborhood meeting
to be held March 10 from 6:30 pm to 8 pm at Unity Center. They
can also be folded, stamped and mailed to the AWU Public
Involvement Office.

FRANCISCO “PACO”
GUERRERO
Senior Engineer
PBS&J Engineering

GARABED HARUTUNIAN
President
Kurkjian Engineering

Paco Guerrero has been work-
ing on water and wastewater
projects since graduating from
the University of Texas at El
Paso in 1992. He has been liv-
ing the Austin metro area since
1994 and he is bilingual/bicul-
tural.



WASTEWATER SERVICE LOCATION REQUEST INSTRUCTIONS

The City of Austin has annexed your neighborhood. As a result of
this annexation new wastewater lines will be installed. The City
of Austin will install the main lines in the streets and the service
laterals to each legal lot within your neighborhood. The service
laterals will end at a cleanout at the right-of-way line (typically 10
feet behind the curb/edge of pavement). The diagram enclosed
indicates what the City will complete. Should you decide to use
the new system, you will need to complete the connection from
your house to the City installed cleanout.

To serve you better, we want to know where you would like the
cleanout to be installed. The Austin Water Utility recommends
consulting with a licensed plumber to choose the best location.
Please mark up the enclosed WASTEWATER SERVICE
LOCATION REQUEST FORM with the requested information
and bring it to the neighborhood meeting on March 10 or simply
fold it, stamp it and mail it in.

Follow these instructions when completing the form:
1 Please mark what side of the street you would like to have the

service location. If possible, please provide the approximate
distance from your side property line, or the approximate
distance from your edge of driveway, house corner, etc.

2 Please mark the approximate location of your septic system
cleanout. If you do not know its location, please mark where
you think your septic tank is located. If you do not know the
latter, please indicate this on the form.

3 Please identify any items - trees, planter boxes, hardscape
(driveways and/or sidewalks), swimming pool, etc., - located
in your front or side yard that you want to protect during
construction of the service connection and lines on your
property.

Please note that ALL legal lots will receive a sanitary sewer service
connection. If we do not hear from you by May 31. 2009, we will
select the location of the service connection and proceed with the
design. We would prefer to hear from you with this information.
For more information please contact the Austin Water Utility
Public Information Hotline at (512) 684-3232.

WE WANT T OHEARFR OMY QU!
Public involvement is a crucial component of the North Acres Water and Wastewater Annexation Project.

The project team is committed to answering questions and addressing concerns. Direct access to the project team is
available through a project hotline at (512) 684-3232. Citizens are encouraged to call the hotline for additional information.
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City of Austin

Airport & Chesterfield Improvement Project
Public Involvement Office

8401 Shoal Creek Boulevard

Austin, Texas 78757

PLEASE READ
IMPORTANT COMMUNITY INFORMATION
Si desea esta informacion en Espanol: (512) 448-4459
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