
                                      WASHWISE 
COMMERCIAL WASHER REBATE PROGRAM APPLICATION 

 
 

CUSTOMER INFORMATION  
  
Name of Complex/Business: _____________________________________________________ 
 
Installation Address: ______________________________________  City______________ Zip_________ 
 
City of Austin Water Account No. ______________________-______   
 
Texas Gas Service Account No. __________________ Texas Gas Service Rate Code: _____________ 
 
Owner/Property Management Name_______________________________________ 
 
Contact Name: ______________________________________  Phone No.  ___________________   Pager  ______________   
 
Mailing Address: ____________________________________  City____________         Zip _________ 
 
Make Check Payable To:________________________________________ 
 
Type of Installation:  _____Apartment Complex     ____Laundromat_____  Other:__________________________ 
 
If Residential: Number of Living Units: _____________  Number of Residents: ____________ 
 
Type of Water Heating:(circle one)      Gas  Electric Other: _______________________ 
 

CLOTHES WASHER INFORMATION  
 
Number of machines installed: _________  Installation Date: _____________  Estimated Turns (Uses) Per Day  _________ 
  
Manufacturer: ______________________  Model Name or Number: ______________________ 
 
Serial Nos.:  ___________________    ______________________ Number of top-loading machines being replaced: ____ 

___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 
  ___________________    ______________________ 

 
CITY USE ONLY 

 
APP NO.________ 

Inspected by: ______________   Inspection Date: _______________ 
 
Date Received: ____________________ Inspection Status: (circle one)   Pass       Fail                                      5/09 



WASHWISE REBATE PROGRAM 
 

The City of Austin and Texas Gas Service have joined in an effort to conserve water, gas, and electricity by offering a rebate on water and 
energy efficient front-loading commercial clothes washers. The WashWise Program offers rebates of up to $250 to customers who install a 
qualifying commercial machine in a common use area. The rebate is made up of two parts: a water rebate and an energy rebate. To be eligible 
for the $150 water rebate, you must either be a retail water customer of the City of Austin, or get your water from a MUD that purchases 
water from the City. To be eligible for the $100 energy rebate, your water heater must use gas from Texas Gas Service and have one of the 
following rate codes: Austin I/S Com., Austin I/S Sm. Vol. Com A/C, Austin I/S Lg. Vol. Com, or Austin I/S Lg. Vol. Com A/C. The 
installation must be for a minimum of five years. Program guidelines and rebate amounts are subject to change. 
 

The models that currently qualify for a rebate are:  
 

Continental EH020LA1011120, EH020LA1012120, EH020LA1013120, EH020LA1014120, EH020LA1011122, 
EH020LA1012122, EH020LA1013122, EH020LA1014122, EH020CA131112, EH020CA131212, EH020CA131312
EH020CA131412, EH020CA1311121, EH020CA1312121, EH020CA1313121, EH020CA1314121 

Dexter WCAD18KCS-12SZ, WCAD25KCS-12SZ 
Frigidaire FCCW3000F 
GE WCCH404H 
Huebsch FTZA0***, FTZA1***, HFNL+, HTEL+, HTGL+, HTE*77***, HTG*79***, HWF*7****, HWR*7****, 

LTZA0***, LTZA7***, LTZA9***, 
Kenmore 2718* 
LG Electronics CW2079C** 
Maytag MAH21PD, MAH21PN, MAH21PR, MAH21PS, MAH22PDAWW**, MAH22PDAXW**, MAH22PRAWW**,  

MFR30PD, MFR40PD, MFR50PD, MFR60PD, MFR80PD, MFS18DFTS, MFS25PDFTS , MFS35PD, MLE19PN, 
MLE19PD, MLE19PR, MLG19PD, MLG19PN, MLG19PR 

Milnor MCS10HXCR, MCS10HXCS* 
Speed Queen FTSA0***, FTSA1***, LFNA0+, LTSA0***, LTSA5***, LTSA7***, LTSA9***, SFNB+, SFNC+, SFNL+, 

SFNS+, SFNT+, STEL+, STGL+, STE*77***, STG*79***, SWF*7****, SWR*7*** 
Unimac FTUA0***, FTUA1***, LTUA0***, LTUA7***, LTUA9*** 
Wascomat WE17M*, WE17N* 
Whirlpool CHW9900VQ*+ 

* indicates coding variable or number 
 

Instructions  (If you have any questions, call the City of Austin at 974-2199, or Texas Gas Service at 407-1844.) 
 Install a new, qualifying high-efficiency washer. Rebates will not be given on machines that replace existing front-load washers. 
 Complete all sections of this application, except the section labeled “City Use Only”.  
 Submit the following: 1) A signed Customer Agreement and completed application. 2) A copy of the purchase receipt or selected sections 

of the route company lease that document lease term and the name and address of the parties of record. Mail or fax to: 
 

WATER CONSERVATION PROGRAM 
PO BOX 1088  AUSTIN, TX  78767 

FAX (512) 974-6548 
 

 Application for the rebate must be received within 30 days of initial installation or initial purchase. 
 You will be called in approximately two to three weeks after receipt of your application to schedule a verification inspection. 
 After successful verification inspection, you can expect a rebate check in 6-8 weeks. Texas Gas Service will send a separate check. 

 

C U S T OM E R   A G R E E M E N T 
 

In order to receive the rebate from the City of Austin, I agree to the following terms and conditions: 
1. I will keep the clothes washer(s) installed at an address within the City of Austin water service area for a period of at least five years. 
2. I understand that before I receive the rebate, an inspection will be conducted. The clothes washer(s) must be installed and operating at the 

time of inspection. 
 
 

___________________________________________             _______________________________________ 
                                Signature                       Print Name 
       

 ___________________________________________  ____________________ 
     Company        Date 
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