
Rebate Program Guidelines

Program Information
The Toilet Rebate Program offers a rebate for the cost of the toilet (tank 
and bowl only, excluding tax) up to the following maximums, when  
replacing existing toilets with certified WaterSense High Efficiency Toilets.

Replacing pre-1996 toilets with HET models – up to $200 rebate per toilet. If ≈≈
the toilet purchased is under $200, the rebate amount is the cost of the tank 
and bowl only, excluding the tax.

Examples:
a) For a toilet costing $145 - REBATE = $145
b) For a toilet costing $210 - REBATE = $200

Program Requirements
The property must receive a direct bill from Austin Water Utility or an ≈≈
eligible wholesale district. See www.WaterWiseAustin.org for  
qualifying districts.

There is a limit of three toilets per home (if three bathrooms) for any ≈≈
combination of toilet rebate and free toilet programs.

Qualifications are based on previous City of Austin toilet program ≈≈
participation, as well as the year the home was built. 

The rebate does not cover the cost of installation. Participants are ≈≈
responsible for installing toilets and destroying old toilets to  
prevent reuse.

The applicant is responsible for ensuring accuracy and completion of ≈≈
application and invoices prior to submittal. Incomplete applications  
will be put on hold until we receive the required information.

Rebate checks must be issued in the name of the property owner as ≈≈
verified by tax records, the current utility account holder(s), or a  
third-party designated in the utility’s billing system (call 494-9400  
to add designees to your utility account).

Application Instructions
After installation, submit the Rebate Application along with copies of  
original sales receipt(s) or invoice(s), including purchase date, brand,  
and toilet model number. You will receive your rebate check within  
six to eight weeks.

Look for the  
WaterSense label
A list of certified toilets  
can be found at 
www.epa.gov/watersense/product_search.html 
or call 974-2199.

Quick Tips
Replacing old toilets with  1.	
WaterSense labeled toilets  
can save about 4,000  
gallons per year.
Dispose of trash in trash  2.	
cans rather than in your 
 toilet to reduce excess 
 water usage. 
While replacing your  3.	
toilet, consider also  
replacing your  
showerhead with a 
low-flow model and 
installing aerators  
on your faucets.

Eligibility
The property must have been built ≈≈
before January 1, 1996. Please 
check Travis County Appraisal 
District. Call 974-2199 to check the 
property’s prior City of Austin toilet 
participation.
Replacement toilets must be ≈≈
certified as WaterSense High 
Efficiency Toilets. 
Application must be ≈≈
submitted within 30 days!

Toilet Rebate Program
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http://www.ci.austin.tx.us/watercon/mud.htm
http://www.epa.gov/watersense/product_search.html


Statement of Acceptance of Terms
I have read and understand the Toilet Replacement Program Guildelines and Limitations  
provided on page 1.
 I understand I must dispose of any replaced toilets so they cannot be reused. 
I certify that the toilet(s) have been installed and that the above information is correct.

Applicant’s signature:______________________________________________ Date:_ ______________

Please fill out completely (print clearly):
Single Family□	 Duplex*□	 Triplex*□	 Fourplex*□	 Condo*□
Other□______________________________________________________________  
*Complete  a separate application for each unit

Utility Account No._ _____________________________________________________

Name (print)____________________________________________________________

Installation Address________________________________________________________

_ _________________________________________________ Zip Code_ ______________

Rebate Mailing Address (if different)____________________________________________

_ ______________________________________________________Zip Code_____________

Home Phone____________________________ Day Phone_____________________________

Mobile Phone_ _________________________E-mail Address_ __________________________

Household Information
Year home was built______________ # of bathrooms________ # of toilets being replaced_ ______

Toilet Information
New Toilet Brand_ ________________________________ Model Tank & Bowl #___________________

Purchase Date__________________Installation Date_____________ Purchase Price________________

Residential Application Form

CITY OF AUSTIN USE ONLY
Toilet #1 purchase price_________________ Rebate amount_________________

Toilet #2 purchase price_________________ Rebate amount_________________

Toilet #3 purchase price_________________ Rebate amount_________________

Total purchase price_________________ Total rebate amount______________

Notes_ ______________________________  Approval______________________

Toilet Rebate Program

For more information  
on ways you can  
conserve water, visit  
www.WaterWiseAustin.org

Please read program guidelines on page 1 prior to filling out form.
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Look for the  
WaterSense label
A list of certified toilets  
can be found at 
www.epa.gov/watersense/product_search.html 
or call 974-2199.

Request ID Number_ ____________________________
(City Use Only)

 Mail your completed application to:
AWU Water Conservation

P.O. Box 1088
Austin, TX  78767

Or fax to: (512) 974-6548

Eligibility
The property must have been built ≈≈
before January 1, 1996. Please 
check Travis County Appraisal 
District. Call 974-2199 to check the 
property’s prior City of Austin toilet 
participation.
Replacement toilets must be ≈≈
certified as WaterSense High 
Efficiency Toilets. 
Application must be ≈≈
submitted within 30 days!

http://www.epa.gov/watersense/product_search.html

